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ADJOURNMENT OF THE HOUSE 
HON KIM CHANCE (Agricultural - Leader of the House) [10.01 pm]:  I move - 

That the House do now adjourn. 

Motor Vehicle Dealers Licence - Adjournment Debate 
HON FRANK HOUGH (Agricultural) [10.02 pm]:  A couple of car dealers visited me today.  It is important 
that I raise this matter tonight and give an imminent warning to the Minister for Consumer and Employment 
Protection and possibly to the Commissioner for Consumer Affairs.  I have a letter from the Motor Trade 
Association of Western Australia.  To get a dealer’s licence in the past, one had to submit a balance sheet to the 
Motor Vehicle Dealers Licensing Board annually to prove that he was a solvent and viable dealer.  To put the 
MTA in perspective, its role in the industry is similar to the role the Royal Automobile Club of Western 
Australia provides to the public.  I have been provided with an MTA dealer alert with regard to a dealer warranty 
insurance scheme.  The letter is very concerning and the minister should take a very close look at it.  I cannot 
believe that the MTA would put this in writing to all the dealers.   

The first paragraph states   

One of the most intrusive requirements for you as a licensed dealer, is the demand from the Motor 
Vehicle Dealer’s Licensing Board (MVDLB) for full information of your business and personal 
financial position, so that you may be judged to have sufficient capital resources to honour your 
warranty obligations under the Motor Vehicle Dealer’s Act.   

That is a fair demand.  As a motor dealer I had to supply that information every year to make sure that I was a 
viable dealer.  The second paragraph states - 

The Motor Trade Association has in place a scheme that will allow many licensed dealers the choice of 
“opting out” of the financial reporting required by the MVDLB.  The scheme is known as the Dealer 
Warranty Insurance Scheme (DWIS) and was developed be MTA-WA as an exclusive service for 
members.   

The second last paragraphs states - 

Should you not apply for DWIS, or if you are ineligible to participate in the scheme, the system will 
remain the same and you will be required to continue to submit financial returns to the MVDL Board.  
You should also be aware that the MVDL Board is stepping up the rate of inspections of the financial 
records of dealers not currently under DWIS by random audits.   

I am concerned that the MTA has come up with a scheme whereby a dealer can buy insurance and then be totally 
exonerated from submitting a balance sheet at the end of the year.  In that case, if a dealer were bankrupt, the 
dealer warranty insurance scheme or the MTA will cover the outstanding warranties that the dealer is unable to 
cover because he is in liquidation.  That is all right because it covers the consumer.  It provides a warranty for 
the consumer, which is fair and good.  What happens to the small trader who supplies the motor vehicle dealer 
with car cleaning services and exhaust systems, the little guy who paints the wheels, and the guys who provide 
contract cleaning or detailing or supplies mats?  All those people will be deprived of the outstanding funds and 
will suffer.  I cannot believe that someone would put out an outrageous memorandum like this.  I am warning the 
Minister for Consumer and Employment Protection, Mr Kobelke, that he should put this scheme under a 
microscope.  The large and small dealers who play the game correctly feel that every dealer should be financially 
viable.  In order to obtain a motor vehicle dealers licence people must have substance - capital.  I know the 
industry.  I know dealers whose capital consists of putting up their aunty’s house as security or their uncle or 
mother giving them a $50 000 capital injection.  They go to the Motor Vehicle Dealers Licensing Board saying 
they can be a viable dealer because they have $50 000 in the bank as cash flow, a house as security against the 
stock, and the stock will also be security.  However, when they are granted a licence, they return the $50 000 to 
whomever they borrowed it from.  I picked the figure of $50 000, but it could be $100 000 or $25 000, although 
$50 000 would be a fair figure.  They might also show a $300 000 or $400 000 home as security, which looks 
good on the balance sheet that is handed to the Motor Vehicle Dealers Licensing Board.  The board then says 
that the applicant has substance - $50 000 in the bank and $300 000 security in a home; therefore, he is a viable 
trading entity and can act as a dealer.  Once the applicant is granted a licence by the Motor Vehicle Dealers 
Licensing Board, he transfers the security back to his mum, dad, aunty or whoever else provided the security.  Of 
the $50 000 that the applicant borrowed, $40 000 is probably transferred back and $10 000 is kept to provide a 
bit of capital or cash flow in the initial stage of the business.  He then starts trading - he starts selling cars.  
Everything might go all right.  However, a situation might arise in which accounts are outstanding for 90 or 120 
days.  This affects the little fellow who supplies the bits and pieces - the mats or the cleaning - the panel beater 
who does a bit of spray-painting to tidy up the cars, the detailers and the exhaust man.  The small dealer probably 
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has accounts outstanding every month.  The ongoing costs without wages - I am talking about reconditioning 
costs - could be $20 000 or $25 000.  Over a three or four-month period, the figure would be $100 000.  All of a 
sudden it is the old story of the bubble bursting - someone wants his money and drops a summons.  All those 
who see the summons panic and pile in.  Joe Blow who bought his car from the dealer is covered because he paid 
his insurance to the Motor Trade Association; his three-month mandatory warranty is covered by the MTA under 
this system.  However, all the other little consumers or small businesses suffer.  This is where the Department of 
Consumer and Employment Protection should look a lot deeper into this issue.  How this scheme could have 
been derived has me beat.   

Most of the dealers I spoke to today are dealers of great substance who care about the industry and about having 
a good image in the industry.  I can tell members that these people are not real happy about this situation.  I am 
not real happy about it.  Many people think that selling a motor car is easy and that the seller makes a dollar.  
That is true; the seller hopefully does make a dollar.  However, at the end of the day, a person can sell motor cars 
and only break even or, worse, not make any money at all.  It is not as easy as it seems.  This system makes it too 
easy for people who may use unscrupulous methods to be able to break into the motor industry.  Those people 
can carry on as licensed dealers and subsequently may go down the chute.  That can hurt many other small 
people and take them down as well.  This is something that I hope the Commissioner for Fair Trading, Mr 
Patrick Walker - I believe he is a nice fellow - or the minister, Mr John Kobelke, will have a good look at, talk to 
the Motor Vehicle Dealers Licensing Board about, and tighten up.  I do not want to be standing here in six 
months time saying, “I told you so.  Four or five have now gone and many people are suffering.”   

Crime Rate in Murchison Region - Adjournment Debate 
HON JOHN FISCHER (Mining and Pastoral) [10.12 pm]:  I refer to the escalating crime rate in the Murchison 
region of Western Australia.  I recently received a letter from the President of the Shire of Cue, from which I will 
read some excerpts.  I will table the letter at the end of my speech.  It is a short letter; unfortunately, it could have 
been written by any number of communities in Western Australia that have experienced and are experiencing the 
same sort of problem.  The letter states -  

In recent weeks Cue has been experiencing a significant escalation in break ins and vandalism.  Despite 
having only 60 dwellings in the town there have been 17 break-ins in the last 7 weeks.  Prior to this, 
burglary was very rare indeed. 

There is considerable community disquiet about the recent turn of events.  Much of the behaviour is 
directly attributable to two or three families recently relocated to Cue from Mount Magnet after a range 
of similar problems there. 

As I have said, this letter is unfortunately one that could have been written by many of the regional shire 
presidents in Western Australia.  All too often we hear of groups of recalcitrant indigenous families who will not 
behave.  These are usually large family groups who drink alcohol to excess and put both their neighbours and the 
communities in which they live through absolute hell.  All too often the solution is to move them on to another 
suburb, in the case of Perth, or another town, in the case of the country.  These groups generally have a multitude 
of problems - alcoholism, drug abuse, unemployment and illiteracy, to name a few.  Many of these problems 
could be avoided if social services were able to intervene earlier.  How can we expect to stop the revolving-door 
syndrome in the courts if we do not put money into these services?   

The most obvious service to which extra commitment is needed is education.  Everybody knows that Aboriginal 
children frequently do not go to school.  Why do truancy officers from the Department of Education not pursue 
the parents?  With a single truancy officer for the whole mid west, it is no wonder the kids do not have any 
control exercised over them by the department.  The fact that they must get up early, often after a night of crime, 
to get a bus from Cue to a senior high school in Mt Magnet is obviously a major cause of this truancy.   

As a society, we have a duty of care to send children to school.  If children cannot get a basic education, they 
will be as unemployable as are their parents.  They will simply resort to crime.  These children will experience a 
multitude of social problems due to low self-esteem brought on by a feeling of uselessness.  To be honest, if 
people do not have an education today, they are virtually useless to society; therefore, education for every 
Western Australian child is absolutely imperative. 

I have also read a WA report entitled “New Structures for Crime Prevention in Western Australia”, dated 
October 2002.  It is certainly a lengthy tome of 110 pages.  I must confess that I have not read the whole 
document.  However, one thing that comes across loud and clear is that crime prevention is all about community 
cooperation with local government, police and non-government agencies.  The Departments of Justice, 
Community Development, Housing and Works, Education, Health and Indigenous Affairs etc cannot work in 
isolation.  The Department of Justice should be the last department to come into contact with difficult groups, 
not the first.  The police and the courts should be the last port of call, not the first. 
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In rural WA, however, the resources of many of these agencies are simply not available to the communities.  To 
see a social worker for a few hours a month will not solve all the communities’ problems.  We can work 
remotely for many commercial enterprises today, but social services require face-to-face contact.  They cannot 
be facilitated on the web.  In many cases, I doubt that these indigenous families would have access to the web.   

In all this, the role that Homeswest plays must be looked at carefully.  In this instance, by relocating the problem 
from Mt Magnet to Cue, it must be culpable for what is happening.  I believe that if a person or persons live in a 
Homeswest home that is funded by citizens’ taxes, the citizens of this State have the right to deny certain parties 
access to these facilities.  If tenants are antisocial, destroy the peace of their neighbours and their neighbourhood, 
commit crimes and vandalise properties, they should be evicted.  From past experience, this puts the onus on the 
evictees to prove that they are reformed before they can be allocated another Homeswest abode.  It is true that 
they may find themselves camping in the bush or sleeping in a car, but they have brought it upon themselves.  
An eviction would also serve to break up the family group, thereby reducing its combined effect.  I do not think 
anyone necessarily wants to see people out on the street.  It is certainly a last resort; however, sometimes 
agencies simply have to make hard decisions on eviction or removing children from abusive parents.   

It is a sad day when it is necessary to read out and table a letter of this nature in the Parliament in a bid to get 
agencies to do their job in rural Western Australia.  Rural Western Australia contributes to the running of this 
State in a disproportionate manner when the populations of the city and the towns of rural Western Australia are 
compared.  Goldmining in Cue and Mt Magnet continues to contribute to the wellbeing of every citizen in 
Western Australia.  The citizens of these towns are entitled to the same level of protection from government 
agencies as are citizens in the metropolitan area.  Yet, despite contributing a disproportionate amount to the 
State’s coffers, citizens in rural Western Australia are generally given less protection.  I have spoken on this 
issue before and will do so again.  I believe the Government should take a hard look at the relevant agencies, 
especially those in the areas I have just mentioned of Cue and Mt Magnet.  It should see what it can do to deal 
with these problems before the locals in Cue are forced to act for themselves.  This problem is endemic 
throughout the regional areas of Western Australia.  In most cases the Police Force is understaffed.  Both the 
policemen in Cue were recently injured when trying to stop a fracas they had to attend.  That situation has 
occurred in Mt Magnet on several occasions.  Officers have been hurt trying to control unruly inhabitants.  I 
believe it is high time that we started enforcing the powers of these agencies throughout the regional areas of 
Western Australia so that peace-loving inhabitants can get on with their lives without worrying about their 
houses being broken into.  I seek leave to table the letter. 

Leave granted.  [See paper No 427.] 

Question put and passed.  
House adjourned at 10.22 pm 

__________  
 


